
FOI Request 7769 - Outsourced/Teleradiology Reporting provided to Salisbury NHS Foundation Trust 

 

I would be most grateful if you would provide me, under the Freedom of Information Act, details regarding the Trusts outsourced teleradiology 
reporting. Please could you provide the following details: 
  
Please confirm the following information for each Teleradiology provider the Trust holds a contract with 

  Supplier 1 Supplier 2 Supplier 3 Supplier 4 

Supplier Name  TMC  Axon 
Diagnostics 

    

Contract Start Date  09/05/21  08/07/24     

Contract End Date  04/01/23  03/07/24     

Is there an option to extend the 
contract? And what are these options? 

 Yes, a further 2 x 12 months extension options.  Yes, via 
framework. 

    

Framework contracted via, or, direct 
agreement? 

 Framework  Framework     

Does the contract feature exclusivity or 
minimum committed volume? 

  

 Volumes to 
be confirmed 
by both 
parties each 
month. 

    

Total expenditure of exams reporting 
between 1st April 2023 and 1st July 2023 

 £151,931.20 exc VAT   £31,093.88 
exc VAT 

    

Is the reporting provider meeting their 
contracted Turnaround Times 

No  No     

What is the provider's discrepancy rate 
for emergency exams requiring a 1-hour 
turnaround time reported between 
1st April 2023 and 1st July 2023? 

 3%  3%     

  
Please confirm the following information on the Trusts Radiology performance 

Does the Trust currently have a reporting backlog for Oncology exams? 
.If yes, what is the volume of exams? 

 No 

Does the Trust currently have a reporting backlog for Xray examinations? 
If yes, what is the volume of exams? 

 715 



Does the Trust currently have a reporting backlog for cross-sectional (CT or MRI) 
examinations? 

If yes, what is the volume of exams? 

 504 

 


